
 

Document Prepared on 01/08/2025 

User Manual –Water Bill and 
Property Tax Payment 



Online Water Bill Payment 

 
Step 1. To pay you Water Bill, visit this link 
(https://services.midcindia.org/MIDC_eBillPayNew) 

On landing page, enter your water billing consumer number and 

click on “Proceed” button. 

 
 
           

 
Step 2: On entering your consumer number, you will see the 

consumer details (Name of the Company, Industrial Area, Mobile 

Number and Email-Id), click on the Water Bill Button 

 

 
 

 

https://urldefense.com/v3/__https:/services.midcindia.org/MIDC_eBillPayNew__;!!Nyu6ZXf5!q4MdMh0aO7n1NbQM9bk_k8K31aAYQLvMSiyNt2zal48oZ-1XcDxVZEz7dCzI26j1K0G47X_LMFnkC3od5XF9$


Step 3: On clicking on Water Bill button, your current due bill will 

appear here. Check your due date and pay your bill before the due 

date to avoid any Delay Payment Charges (DPC) 

 
 

 
Step 4: Make sure the entered amount is equal to the current bill 
amount. 
  

 
      

 



    Step 5: Click on the Pay Online button. 

 

 
 

 
Step 6: Select the suitable mode of payment and complete the 

transaction. Consumer can select Payment gateway or Challan 

(NEFT/RTGS) mode of payment.  

(a). Upon selecting the Payment Gateway and clicking the 'Pay' 

button, a new window will appear displaying various payment 

options including Credit Card, Net Banking, and UPI. Select the 

desired bank and click on the 'Make Payment' button to complete the 

transaction.  

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Payment through UPI: Click on the QR code to generate it, then scan 

it using a UPI application to complete the payment. 

 

 



 
 

 

(b) To make a water bill payment through NEFT/RTGS, select either 

the e-Challan OR VAN option, as explained below: 

 

i) For the Challan option, click on 'Generate Challan' and submit the 

printed copy at your bank. 

 

 
 



 

 

 

Important points to note: - 

• This e-Challan is for one time use only. Kindly make the NEFT/ RTGS payment against the 

generated e-Challan by visiting your bank at least 04 bank working days prior to your Bill Due 

Date. 

• In case a transaction is not made in 04 bank working days prior to the Bill Due Date, customer 

will be liable to bear Delay Payment Charges (DPC) for delayed payment of their Bill due to 

non- reconciliation from payment gateway. 

• Please enter the exact amount as displayed in the e-Challan while making the NEFT/ RTGS 

payment at your bank. Please do not round off the amount to be paid. 

• In case a transaction is made lesser or higher than the amount mentioned in the e-Challan the 

NEFT/ RTGS will be cancelled, and the amount will be refunded back to your respective bank 

account. In such a case payment updation will not happen at the Merchant's end and customer 

will be liable to bear Delay Payment Charges (DPC) for non-payment of his Bill. 

 

 
 
 



 Upon successful payment, you will receive the following 

notification. Click the 'Print' button to generate the 

acknowledgement receipt for this transaction. 

 
 

       
 

Acknowledgement Receipt for online payment will be generated 

as shown below 

    



 
ii) MIDC has introduced additional payment modes VAN (Virtual 

Account Number) and QR Code for online Water Bill payments. 

 

VAN (Virtual Account Number): The VAN and bank details are provided on the water bill.         
Consumers can add these details as a beneficiary in their bank account and make the payment 
through NEFT / RTGS/ Net Banking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

QR Code: MIDC has introduced QR Code as an additional payment mode for instant Water Bill 
payments. The QR Code is provided on the water bill. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

                                  Property Tax Payment 

 
Step 1. To pay you Property Tax Bill, visit this link 
 

 

https://services.midcindia.org/midc_eBillPay/payment.aspx 

On landing page, enter your water billing consumer number and 

click on submit button. 
 

 

 

 
Step 2: On entering your consumer number, you will see the 

consumer details (Name of the Company, Industrial Area, Mobile 

Number and Email-Id), click on the Property Tax Button. 
 

 

https://services.midcindia.org/midc_eBillPay/payment.aspx


Step 3: On selection of Property Tax, you will be navigated to the 

screen below 
 

 

 
Step 4: Select the correct Gram Panchayant, enter the Invoice 

Amount and the Invoice Date, Upload the scanned copy of the 

invoice (in PDF/JPEG/PNG format with a file size upto 1MB), select 

the declaration checkbox and click on submit button 

(Note: - Scanned copy of Property Tax Bill is mandatory) 
 



Step 5: Select the suitable mode of payment and complete the 

transaction. 
 

 

 
Step 6: On successful payment, you will get below notification, click 

on ‘Print’ button to generate the acknowledgement receipt of this 

transaction. 
 



Step 7: Acknowledgement Receipt for online payment will be 

generated as shown below 
 

 

 
Note: - 

▪ If you are part of Multiple Grampanchayats, please make separate 
payment for each of them. 

▪ Only current property tax bill is accepted here, arrears payments should 

be settled with the Grampanchayat directly. 


